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Receptionist   (b) a person employed by a hotel, medical surgery, or other organization, to receive clients, etc. Oxford English Dictionary Online © Oxford University Press 2004. Receptionists, also called information clerks, are responsible for creating a good first impression on a client or customer. Receptionists answer telephones, route calls, greet visitors, and provide information about the organization (http://www.bls.gov/oco/ocos134.htm 1). Receptionists take messages, and keep track of new appointments and cancellations.  They are responsible for basic word processing and filing.  Some receptionists coordinate the flow of mail both in and out of the office. Also, receptionists monitor who is let in and out of the office, maintaining a sense of order and security.  To learn more about a receptionist’s duties, employment, and job outlook, visit: http://www.bls.gov/oco/ocos134.htm, 10 Oct. 2004.
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Prospects and Job Opportunities http://hometown.aol.com/ausmyaint/images/receptionist.jpg, 10 Oct. 2004.

Prefix “A prefix code also known as a prefix-free code or comma-free code, is a code constructed so that any partial code word, beginning at the start of a full code word but terminating prior to the end of that code word, is not itself a valid code word.”

Entry taken from Country Calling Codes at: http://www.wordiq.com/definition/Country_calling_codes, 10 Oct. 2004. 

Presently, telephone networks are connected through the international telephone network, which specifies that the entire number should be 20 digits or shorter, and should begin with a country prefix. The numbers have differing prefix codes “so that no number has an initial segment that is an existing shorter number” (http://en.wikipedia.org/wiki/List_of_country_calling_codes 1). This code is used to dial into a certain country. Each country also has a prefix used to dial out to another country.For more on prefixes, visit the International Telecommunication Union website at: http://www.itu.int/itudoc/itu-t/ob-lists/icc/e164_763.html, 10 Oct. 2004.To find other international codes, visit International Phone Numbers at: http://www.csoft.co.uk/phone_numbers/ 10 Oct. 2004. 

Fiat formally known as Fabbrica Italiana Automobili Torino, Fiat is the largest family- owned international holding company and Italian manufacturer of industrial vehicles in Italy. Fiat was incorporated in 1906, seven years after the company’s initial establishment. The company’s success has been attributed to Giovanni Agnelli, one of the members of the board of directors. After the World War I crisis, models such as the 509, the first car with 4 seats, helped to establish the company as a monopoly. As a result, Fiat was able to raise their prices. In 1986, Fiat established its auto sector as an independent company, and furthermore acquired Alfa Romeo SpA, and Italian company that manufactured prizewinning race cars.  Today, Fiat, with numerous running plants around the world, continues to thrive. Fiat owns such brands and Ferrari, Autobianchi, Abarth, and Lancia.  http://search.eb.com/eb/article?tocId=9034166  "Fiat SpA." Encyclopædia Britannica. 2004.  Encyclopædia Britannica Online.  9 Oct. 2004 <>. Note: Dan Brown does not specify what type of Fiat Bishop Aringarosa travels in. Learn more at the Fiat’s official website at:  http://www.fiat.it/ 10 Oct. 2004.
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A Fiat Barcetta   http://www.a-.ch/galerie/Fiat%20Barcetta.jpg 10 Oct. 2004.

Ciampino Charter Airport also known as the Rome Ciampino Airport. Rome has two major airports: Rome's main airport, Leonardo da Vinci (frequently refered to as Fiumicino) and Ciampino Charter Airport, about 15 km south-east of the city. Fiumicino is used for scheduled flights whereas Ciampino handles mainly charter flights. Ciampino is a military airport, slowly developing services to accommodate passengers since it began making services available by budget airline companies. Since Ciampino is a small airport in the process of development, there are few services that provide comfort to passengers waiting for the next flight.   Learn more about Rome airports at Aeroporti di Roma: http://www.adr.it/default.asp?l=3, 10 Oct. 2004. For information on how to get to the Ciampino Airport, visit Getting Here at: http://www.adr.it/content.asp?Subc=1458&L=3&idMen=204 , 10 Oct. 2004. 
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Aeroporti di Roma 

 http://www.adr.it/content.asp?L=3&IdMen=200, 10 Oct. 2004.

Turbo prop  Gyorgy Jendrassik, a Hungarian who worked for the Ganz wagon works company in Budapest, designed the first working turboprop engine in 1938, called the Cs-1.  Max Mueller then re-designed the first turboprop engine that went into production in 1942. Some small airliners and transport aircraft are powered by turboprops. Propellers lose efficiency as aircraft speed increases, which is why turboprops are not used on higher-speed aircraft. The turboprop engine consists of a compressor, combustion chamber, and turbine.  The air and gas pressure is used to run the turbine, creating power to drive the compressor. “The turboprop builds onto a basic turboprop engine by only using the power of the jet engine to drive a propellor… By adding another turbine stage to the engine, all of the jet exhaust can be used for rotary force rather than jet thrust” (Wikipedia 1). Today’s turboprops are outfitted with more propellors.  However, these propellors are smaller in diameter, increasing flighing efficiency at higher speeds. "turboprop." Encyclopædia Britannica. 2004.  Encyclopædia Britannica Online. 
11 Oct. 2004 <http://search.eb.com/eb/article?tocId=9073819>. Learn  more at Turboprop: http://en.wikipedia.org/wiki/Turboprop, 10 Oct. 2004. Jet Engine Types at: http://inventors.about.com/library/inventors/bljetenginetypes.htm, 29 Nov. 2004.
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 HYPERLINK "http://www.ueet.nasa.gov/StudentSite/images/engines/Turbopro.gif" 
http://www.ueet.nasa.gov/StudentSite/images/engines/Turbopro.gif, 10 Oct. 2004

Commercial carriers  Commercial carriers are used to carry passengers and freight between selected airports over a long distance.  “They range in size from single-engine freight carriers to the Boeing 747 Jumbo Jet and in speed from below 200 miles per hour to supersonic” (Encyclopedia Britannica 1) .  The largest of commercial carriers, the Boeing 747 Jumbo Jet, can carry between 350 and 490 passengers. Ferdinand Graf von Zeppelin established the first commercial flight in 1912, using a form of the blimp to transport more than 34,000 passengers. Following World War I, commercial airplane routes were established, using decommissioned wartime planes to instead carry passengers. The invention of the jet engines and the use of larger planes (which were able to carry more people), provided an affordable way to travel. Today, the 10 largest commercial carrier companies now control approximately 96% of the U.S. market (http://library.thinkquest.org/CR0213000/complane.htm).  "airplane." Encyclopædia Britannica. 2004.  Encyclopædia Britannica Online. 
9 Oct. 2004 <http://search.eb.com/eb/article?tocId=64157>. To learn more about Commercial Airliners and their carriers, visit: http://library.thinkquest.org/CR0213000/complane.htm, 10 Oct. 2004. Visit an article on Air Transport – Commercial Aviation - An Overview at: http://www.centennialofflight.gov/essay/Commercial_Aviation/Tran-OV.htm, 10 Oct. 2004. Visit Airline Industry at: http://www.factmonster.com/ce6/bus/A0802898.html, 29 Nov. 2004.
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http://lrs.ed.uiuc.edu/students/yhuang3/final-report.htm, 10 Oct. 2004.

“Qui êtes-vous?”- “Who are you?” 
“un moment” “One moment” or “A moment.”  
